Cal State East Bay
Five-Year Curriculum Assessment Plan
BS in Hospitality and Tourism and BS in Recreation
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2019-20 | PLO Critical Thinking | HOS 450 Data CLO 4 - Analyze Paper ILO Critical Quantitative | Course faculty | Annual Faculty discuss
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relation to leading Rubric assignments, and
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organizations and
develop an

understanding of
group behavior,
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Institutional Learning Outcomes (aligned with PLOs):
1. Written Communication (PLO 1)

2. Critical Thinking (PLO 2)

3. Diversity or Social Justice (PLO 3)
4. Sustainability or Social Responsibility (PLO 4)

5. Leadership, Teamwork and Collaboration (PLO 5)
6. Specialized Education (PLO 6)

HRT Program Learning Outcomes

Hospitality and Tourism Undergraduate Degree Students who graduate with a B.S. in Hospitality and Tourism will be able to:
1. Explain effective and sustainable solutions based on evidence to address challenges faced in the provision of lodging, food services, travel
and event management (ILO 1 & 4).
2. Identify effective leadership and teamwork strategies, management skills, methods to evaluate service quality and meet consumer needs in
hospitality and tourism (ILO 5).
3. Articulate clearly in both written and oral formats the ethical, philosophical, historical, and administrative foundations of the hospitality and
tourism industries (ILO 2 & 6).
4. Identify techniques that contribute to a culture of dignity and respect in the hospitality and tourism profession (ILO 3).




Recreation Undergraduate Degree Students who graduate with a B.S. in Recreation will be able to:

1. Explain effective and sustainable solutions based on evidence to address challenges faced in the provision of recreation programs and
services, management of facilities and stewardship of natural resources (ILO 1 & 4).

2. Identify effective leadership and teamwork strategies, management skills, methods to evaluate service quality and meet consumer needs in
recreation management (ILO 5).

3. Articulate clearly in both written and oral formats the ethical, philosophical, historical, and administrative foundations of the recreation
profession (ILO 2 & 6).

4. Identify techniques that contribute to a culture of dignity and respect in the recreation management profession (ILO 3).

Recreation Undergraduate Degree with a concentration in Recreation Therapy Students who graduate with a B.S. in Recreation with a
concentration in Recreation Therapy will be able to:

1. Explain stages of human development, principles of behavioral change, and models for delivery of recreation therapy programs and services
(ILO1 & 4).

2. Identify effective leadership and teamwork strategies, standards of practice, assessment techniques and documentation requirements in
recreation therapy (ILO 5).

3. Articulate clearly in both written and oral formats the ethical, philosophical, historical, and administrative foundations of the recreation
therapy profession (ILO 2 & 6).

4. Identify techniques that contribute to a culture of dignity and respect in the recreation therapy profession, based on principles of access,
inclusion, and independence (ILO 3).



