
To log into the Qualtrics support portal: 
 

1. Navigate to qualtrics.com/support 
 
2. Click on Contact Support in the upper right-hand corner of the page 

 
 

3. Click on Sign in with SSO 
 

 

4. Enter "csueastbay" for organization ID  

 

5. Select your request type 

 



6. Select the area you need assistance with 

 
 

7. Select your choice of contact 
 

 
 

8. Log in using your Qualtrics SSO credentials 

 

Note: Qualtrics no longer has a support phone number. Qualtrics will call you after you contact them 
through their support portal. 


