To log into the Qualtrics support portal:

1. Navigate to qualtrics.com/support

2. Click on Contact Support in the upper right-hand corner of the page

LOGIN  SUPPORT @ SADZ

REQUEST DEMO
Contact Support

3. Click on Sign in with SSO

qualtrics™®

[ & poermame |

ﬂ Password

Forgot your password?
Sign in with SSO

Can'tlog in or don't have an account?

4. Enter "csueastbay" for organization ID

qualtrics™®
®
Enter your company's Organization ID

&  Organization ID -

https://organization-id.qualtrics.com

Sign in with a username and password

5. Select your request type

What is your support request about?

Custom theme . Custom code Platform
request / Acfzzils"t: a Upi';a(f)lﬂﬁtmy (HTML, CSS, overview /
update etc.) walkthrough
I have a
different
support

request.



6. Select the area you need assistance with

What area of the Qualtrics product are you using?

k (DSC). Mailir

elect COVID-19 XM Solutions below

Select a product v I'm not sure what product area I'm using

7. Select your choice of contact

How would you like to contact us?

Chat Email Phone
For quick questions or Send us the specifics Get in touch with a
troubleshooting help, of your issue and a representative over
take some time to representative will the phone right away
chat a representative send a detailed and screen share
right away. solution right to your upon request.
inbox

8. Log in using your Qualtrics SSO credentials

CALIFORNIA STATE

UNIVERSITY

E AST B AY

Login to Cal State East Bay

NetID

Password

(J Don't Remember Login

Note: Qualtrics no longer has a support phone number. Qualtrics will call you after you contact them
through their support portal.



