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The CSUEB Student Center for Academic Achievement   Newsletter  
Fall 2009 
Telephone: 510 885-3674            Web site: http://www20.csueastbay.edu/library/scaa/ 

 

elcome to the Fall 2009 Quarter! 

We hope you’ve had a good 

summer and are ready for another 

exciting and challenging time at CSUEB.   

If you’re a new 

student, WELCOME 

to THE BAY! 

You’ve selected to 

attend an excellent 

university with 

dedicated faculty and 

staff who will 

contribute to your 

success.  If at any 

time you need tutoring assistance for your 

writing, math, or statistics courses, the 

Student Center for Academic Achievement, 

the SCAA, should be your first stop.   

The SCAA is located on the second floor 

(UM-Upper Mall) of the University Library.  

We are staffed with peer tutors and recent 

graduate students recommended by the 

faculty whom have been trained to assist 

you achieve your goals.  Whether you want 

some help at exam time, need support to 

complete your math homework, or would 

like a peer tutor to review your essays, the 

SCAA provides free tutoring and supports 

for all CSUEB students.  

  

 

 Students at the SCAA 

 

 

 

Don’t hesitate to stop by the SCAA and see 

how we can help you succeed.  Signs 

throughout the Library will lead you to the 

center, so stop by and make an appointment 

with a tutor or attend one of the many 

workshops held throughout each quarter.  

The SCAA’s telephone number is (510) 

885-3674. Everyone at the SCAA hopes 

your quarter and academic year is successful 

and are ready to help you, so please let us 

know how we can help you in your journey.  

Have a great quarter! 

John Whitman, SCAA Director 

 

 

 

Thirteen tutors successfully completed GS 

4010 Tutoring for Learning: Theory and 

Practice during the 2009 spring quarter.  In 

addition to completing the required training 

course, the students received a certificate 

from the College Reading and Learning 

Association (CRLA) confirming their 

successful completion of the training.  The  
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SCAA Tutors Benefit from 
New Training Course and 
CRLA Program Certification 
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CRLA certification is recognized around the 

world and confirms that the SCAA tutor 

training program is now CRLA certified and 

will provide this credential to all students 

who complete the course.  All students who 

desire to be a tutor at the SCAA are required 

to take GS 4010 during either of their first 

two quarters of employment.  The course is 

offered each fall and spring quarter.  For 

more information about the opportunities to 

become a SCAA tutor, stop by the center or 

visit the web site at: 

http://www20.csueastbay.edu/library/scaa/be

come-a-tutor.html 

 

 
 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
      

Meet the SCAA Tutors & Staff 

 

Wenqi Zheng:  Job at SCAA: math tutor; born: Wenzhou, 
China; major: Business w/options in Finance and Marketing; 
worked at SCAA for 2 years; favorite type of food: Chinese; 
favorite movie: ñP.S. I Love You (for now); favorite activities: 
playing ping pong 
 

 

Lalin Nhek: Job at SCAA: reception desk staff; born: Cambodia; 
Major:  Sociology ; worked at SCAA for 5 years; favorite 
food:  Thai, Cambodian, Fillipino;  favorite book:                          
ñMessage in a Bottleò; favorite movie: ñThe Proposal;ò favorite 
activities: jogging, movies, watching the sunset, partying, 
shopping, going out of town with friends                           

 

 

 

 

SCAA OWL is a HOOT! 
Students use the SCAA OWL (Online Writing 

Lab)  

 

For the past year and a half, the 

SCAA has offered online writing tutoring 

using an email based platform called the 

OWL (Online Writing Lab). The OWL is 

useful if you are a distance learning student 

who doesn’t come to the East Bay campus 

regularly, or if your schedule doesn’t allow 

you to access the SCCA tutors and services 

in person. 

The OWL tutors will give you the 

same type of assistance the writing tutors at 

the SCAA provide, helping with your 

paper’s organization and development; but 

remember…neither the SCAA or the OWL 

provide editing or proofreading services. 

To submit a paper to the OWL, visit 

the web page: 

http://www20.csueastbay.edu/library/scaa/o

wl/index.html 

SCAA to Close Fridays in Fall 
Cutback due to state $$$ crisis 

 
 As another unfortunate example of the 
CSUôs desperate financial plight, the SCAA 
will be closed on Fridays beginning the Fall 
2009 quarter.  Although Fridays have always 
been the least ñbusyò day of the SCAAôs week, 
students will nonetheless feel this reduction in 
services.  While the SCAA staff and tutors are 
distressed by these developments, we support 
the CSUEB administration in its efforts to 
maintain a quality educational experience for 
our students as we weather these unfortunate 
challenges.  

http://www20.csueastbay.edu/library/scaa/become-a-tutor.html
http://www20.csueastbay.edu/library/scaa/become-a-tutor.html
http://www20.csueastbay.edu/library/scaa/owl/index.html
http://www20.csueastbay.edu/library/scaa/owl/index.html
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How to Succeed in College Math 
Schedule your study-time and be diligent in 

sticking to it. 

By KR Williams retrieved August 3, 2009 from  

http://www.associatedcontent.com/article/334545/ 

great_study_tips_to_help_you_succeed.html?cat=4 

 

If your life is already hectic, scheduling study time can mean the 

difference between passing and failing. 

 

Keep your work neat and organized. 

The steps of the math problems will not seem as overwhelming if 

you keep your work neat and organized. 

 

Always double-check your work. 
Math is a precise art. By double-checking your work, you will be 

less likely make simple errors 

 

Avoid distractions. 

Concentrating is always easier when you have a quiet place to 

study. 

 

Utilize learning tools. 

Some colleges offer tutoring centers (the SCAA!) that are available 

to help students who are having trouble with math. 

 

Find a study partner. 

Studying with another person can help keep you motivated and 

offer support. 

 

Work until you master the math problems that give you 

trouble. 

Ignoring troubled areas won't make them any better. Work the 

problems until you understand the process. 

 

Don't be afraid to ask your instructor for help. 

Your instructors are there to help. They can't read your mind. If 

you need help, ask 

 

Visit website that offer help. 

There are various website that offer help with math. 

 

Take frequent breaks. 

Sitting for hours on end staring at a bunch of numbers can wreck 

your nerves and cause frustration. Take a break to refresh your 

mind. 

 

Learn to use your calculator properly. 

A calculator can't help you if you don't know how to use it. 

 

Practice skill maintenance. 

It is important to maintain the skills that you acquire as you move 

further into your math studies. Practicing skill maintenance will 

ensure that you keep the things that you have already learned fresh 

in your mind. 

 

The most important thing to remember is to do your best and stay 

encouraged. 

 

 
Sudoku Challenge 
 
 

 

http://www.associatedcontent.com/article/334545/%0bgreat_study_tips_to_help_you_succeed.html?cat=4
http://www.associatedcontent.com/article/334545/%0bgreat_study_tips_to_help_you_succeed.html?cat=4
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SCAA and Philosophy Dept. to Pilot 

Supplemental Instruction for Fall 
 

     This fall, Mark Selzer, an esteemed member of the 

SCAA tutoring staff, will be the first SI leader for the 

PHIL 1000 and PHIL 1001 classes.  Supplemental 

Instruction provides additional study sessions that help 

students not only master the course content, but 

specifically help develop a deeper understanding of the 

core concepts and frameworks of these important critical 

thinking and logic courses. For more information and to 

see when the sessions occur, visit the SCAA web site at: 

http://www20.csueastbay.edu/library/scaa 

and click on the link for Supplemental Instruction. 
 
SCAA Workshops 
Fall 2009 (All workshops are held in LI 2023 unless 

otherwise indicated) 

 

¶ WST Preparation Oct.  12   
1:30-2:30 

¶ WST Preparation Oct.  13   
10:30-11:30 

¶ Graduate University 
Thesis 
Guidelines 

Oct. 19   
6-7 

¶ Punctuation  Oct. 20  
12-1 

¶ Research 411 Oct. 27   
4-5 

¶ Using Sources and  
Avoiding 
Plagiarism Part I 

Oct. 28   
12-1 

¶ Research 411 
 

Oct. 29   
5-6 
Concord LB 149 

¶ Proofreading Nov. 3   
12-1 

¶ Using Sources and  
Avoiding 
Plagiarism Part II 

Nov. 9   
12-1 

¶ WST Preparation Nov. 9   
1:30-2:30 

¶ Plagiarism and 
Academic 
Integrity 

Nov. 18   
5-6 
Concord CC 271 

 

Learned Thoughtsé. 

"I entered the classroom with the conviction that it 

was crucial for me and every other student to be an 

active participant, not a passive 

consumer...[a conception of] education as 

the practice of freedom.... education that 

connects the will to know with the will to 

become. Learning is a place where 

paradise can be created."  
Bell Hooks, Teaching to Transgress, NY: Routledge, 1994. 
 
 
SCAA Hours / Location ï Fall 2009 
Location: UM University Library 
Tutoring by Appointment (Writing and Math) 
Mon. & Thurs. 9am-5pm; Tues.& Wed. 9-7  
Drop-In Tutoring 
Math and Writing Mon.-Thurs. 10-4 
Statistics 
Mon.-Thurs. 1-4 
For information call 
510 885 3674 

 

       
                     Commentary from SCAA Tutors & Staff  
                                               
                                               
 

 

Welcome to the Fall 
2009 quarter at CSUEB.  
If youôve been away for 
the summer, I hope your 
time was well spent and 
included having some  

fun; if youôve been on campus taking summer session 
classes, well I also hope youôve been able to find some 
time for renewal and rest.  In crazy, challenging times 
like these, itôs even more important than ever to make 
sure to take time for the things we value and find 
enjoyable.  However you define that, make the time 
available to indulge your pleasures.  Even if itôs just a 
momentary gaze out the window, our successful 
performance in the classroom or at our jobs will be 
much more satisfying if all our focus and hard work are 
accompanied by including time for enjoyment. For me, 
the fact that we live in such a remarkably beautiful and 
vibrant area and are graced with incredibly nice 
weather makes it easy to find wonderful and unique 
opportunities for regeneration and satisfaction.  Even a 
walk around campus in the evening, with the lush quiet 
landscape and babbling fountains among the buildings 
and trees can be remarkably relaxing.  Take care of 
yourself, and make sure to find time to include the 
things you enjoy.   
Have a great 2009-1010 school year. 
John Whitman, SCAA Director 

http://www20.csueastbay.edu/library/scaa

